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Patient and Family
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This job aid includes a few key strategies you can use to begin increaseing patient and family engagment in your
practice. Caring Contacts, Shared-Decision Making, and Giving Patients Access to their Medical Records.
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For questions, contact your Primary Care Representative directly or the Primary Care

Department at primarycare@arkbluecross.com




Shared Decision-Making

Shared decision making is the process of engaging with patients and families to make health care
decisions together. It includes exploring and comparing the benefits and risks of each option within
a clinical decision through meaningful conversations about what matters most to the patient.

Why is it important? How can | start?

Shared decision making is an important The SHARE Approach is a five-step process for shared decision
approach to engaging patients in their own making that includes exploring and comparing the benefits,
care. It allows patients to better understand harms, and risks of each option through meaningful dialogue
their options for care and to make a about what matters most to the patient.

decision that is both supported by medical

evidence and consistent with their values 1. Seek your patient’s participation

and preferences. When patients participate 2. Help your patient explore & compare treatment options

in shared decision making, they are more 3. Assess your patient’s values and preferences

likely to understand their care plan and 4. Reach a decision with your patient

more likely to follow through. 5. Evaluate your patient’s decision

Giving Patients Access to Medical Records: Open Notes.

The patient’s record is just that... the PATIENT's record. Systems that give patients access to their notes
have been associated with improved medication adherence, improved communication, increased
understanding of care plans, greater patient and family engagement, and greater patient and provider
satisfaction. Having access to patient notes helps patients better understand their diagnosis and plan of
care and increases engagement in care.

Tips for getting started:

e Choose a patient portal that facilitates sharing of notes.
e Send an introductory email about your web portal and open notes

® (Create an open notes page on your external website and patient portal. You can include links to stories
and videos, FAQs, instructions for finding their notes in the HER, and other helpful resources.

® (reate waiting room posters and materials to give patients at appointments.

® Letyour patients know you about open notes on social media

Zero Suicide, Caring Contacts (Accessed April 2023). www.NowMattersNow.org
Sharing Open Notes Toolkit (Accessed April 2023). www.opennotes.org/implementation
AHRQ, The SHARE Approach (Accessed April 2023). https://www.ahrg.gov/health-literacy/professional-training/shared-decision/index.html

For questions, contact your Primary Care Representative directly or the Primary Care

Department at primarycare@arkbluecross.com
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